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BBB OnLine Privacy Program

Your privacy is important to us. By par ticipating in the Council of Better Business
Bureau’s BBBOnNL ine Privacy Program we have made aco  mmitment to meet the
program’s strict requirement s regarding how we treat your  information and have it
verified by BBBOnNL ine. Further information  about this prog ram is av ailable at
www.bbbonline.org.

All BB BOnLine Privacy Program participant s are requi red to work with the program's
dispute resolution process. The Privacy Pr ogram will only accept co mplaints regarding
the misuse of personally identifiable in  formation by a websit e operator. For more
information about the Privacy Program di spute resolution process visit,
www.bbbonline.org/privacy/dr.asp.

Our Commitment to Privacy

Thank you for visiting the Wise Payment Syst ems, Inc. (referred to in this policy as
“WPS”) website. Safeguarding y our privacy is our priority at WP S. We understand the
importance of confidentiality and trust when handling personal and private information.
Our Privacy Statement is designed to inform you about our online collection and use of
personal information. As our services at Wi se Payment Systems, INC evolv e, we may
revise this policy, so please check back frequently.

The Only Personal Information We Collect Online is that Information
You Voluntarily Provide to Us.

We do not collect consumer information at th is site. The only information we collect
about you online is information that you volunt arily provide to us. This information ma y
include, for example, a co mpany name or an e-mail address. If you supply WPS with
personal or business contact information on this web site, you will only be ¢ ontacted so
that we can provide you with the informati on you have requested, to follow up on job
opportunities you hav e inquired about, or, if you are a busine ss, to occasionally s end
you other information about WPS and its serv ices that we believe you would find
appealing. If you do not wish to receive this information you may opt out by emailing
optout@joinwps.com, and we will remove your business from any further calls, mailings,
or emails.
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When You Browse the WPS Website, You Do So Without Revealing
Your Identity.

This WPS website uses cookies, which are identification files t hat track your web
browsing activity, only to aggregate information about the sites that users visit so tha t
we can update and redesign, as necessary, our website in order to provide you with the
most useful information. We also use them to track resumes submitted online. Personal
information, such as your e-mail address, is not collected, unless y ou provide it to us.
WPS does not disclose domain name or aggr egate information to third parties other
than vendors who assist us with our websit e and who are under strict confidentiality
requirements.

We Are Committed to Protecting the Confidentiality of Your
Information.

WPS' polic ies limit access to personal us  er information that is collected from this
website to only those employees of WPS and its affiliates who need the information t o
fulfill the ir business responsib ilities. WPS may dis close pers onal us er informatio n
collected online to companies affiia  ted with WPS surroundi ng employme nt
opportunities within the com panies. Vendors and other out side contractors we engage
are subject to our contractual requirements to ensure that sensitive personal information
is protected. Employees must adhere to WPS' Online Priv acy Statement in addition to
WPS' Privacy Principles. Employees violating the WPS Online Privacy Statement or the
WPS Privacy Principles are subject to disciplinary action, up to and including dismissal.

We Use Appropriate Security Safeguards.

At WPS, security is a priority and very important to us. W PS employs appropriate
measures, including advanced technology, to protect personal information collected
online against unauthorized acc ess, disclosure, alteration or destruction. These may
include, among others, encryption, phys ical access security, computer firewalls and
other appropriate technologies. WPS review s and enhances its security systems, as
necessary.

WPS' Website May Be Linked to Other Websites.

WPS may provide links to third- party websites. WPS is not responsible for the content
or privacy practices employed by websites that are linked to our website. WPS is no t
responsible for any losses or damages in connection with the information, security,
privacy practices, availability, content or accuracy of material s of such third party sites.
These third party sites might have a privacy policy different from that of WP S and third
party sites may provide less sec urity than W PS’s site. You should review their privac y
and security policies, before you share any nonpublic personal information.



WPS' Website is Not Directed at Persons Under the Age of 18.
Our web site is not directed at persons und er the age of 18. WPS does not collect or

maintain information at our website from people who we actually know are under the
age of 18.

We Hold Ourselves Accountable Under Our Privacy Principles.

WPS is committed to meeting the highest standards for our privacy program. A senior
Wise Payment Systems, Inc. official serves as the comp any-wide privacy officer with
responsibility for administeringt he privac y program. If you have any questions or
comments about the WPS Online Privacy Policy, or to access or correct your
information we have on file please contact:

By phone: (800)-387-6458

By fax: (877) 226-4471

By email: privacy@joinwps.com

By mail:

Wise Payment Systems, Inc. Senior Officer
Wise Payment Systems

8477 Fishers Center Drive

Fishers, IN 46038

This WPS online priv acy statement is current ly applicable to only U.S. customers and
visitors to this website. International businesses may have their own rules and practices,
which are consistent with their own privacy statements. They may alter their statements
as needed for certain products/services and to abide by local laws and customs.

Wise Payment Systems, Inc. ("WPS") Privacy
Principles
All of our consumers and businesses rely on WPS for safe and reliable payment

services. Our relations hips are es tablished based on mutual trust. Each day, we strive
to reinforce our commitment to our business customers and consumers.

In order to provide these services, WPS must collect, maintain and use financial and
other sensitive personal information.
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WPS' Privacy Principles guide us in the collection and use of information and reinforce
the role our employees play in protecting consumer privacy.

Our business customers may adopt other prin ciples applicable to their collection and
use of information or simply customize these principles.

WPS may modify its polic ies as appropriate for particular products and services or to
comply with local laws and regulatory requirements around the world.

WPS Privacy Principles

1. WE OBTAIN PERSONAL INFORMATION THAT IS NEEDED TO PROVIDE OUR
GOODS AND SERVICES.

We primarily receiv e personal information as a result of consumers' financial
transactions with business cus tomers of WPS or a WPS processing customer
Generally, WPS does not obtain personal information directly from consumers.
However, in the event WPS colle cts information directly from consumers, we will obtain
the personal information that is needed to provide ou r goods or services, to provide
customer service and to fulfill any legal  or regulatory requireme nts. When we obtain
information about consumers from third parti es, we use reputable sources, including
public repositories.

2. WE WILL INFORM CONSUMERS ABOUT THE GENERAL USES OF THEIR
INFORMATION.

Generally, WPS does not have a direct cu stomer relationship with consumers.
However, in the event we hav e a direct rela tionship with cons umers, we will strivet o
make information available to them about the general uses of the information that we
collect. Generally, WPS obtains personal information about consumers indirectly
through our business customers and channels. To that end, we encourage our business
customers and channels to provide these consumers with a timely and complete privacy
notice.

3. WE ARE COMMITTED TO PROTECTING THE CONFIDENTIALITY OF PERSONAL
CONSUMER INFORMATION.

Within WPS, access to personal information is limited to those em ployees of WPS and
its affiliates who need it to fulfill t heir business responsibilities. Employees must adhere
to WPS Privacy Principles. Violation of the Pr ivacy Principles can result in disciplinary
action up to and including dismissal.

When WPS collects information on behalf of our business customers and alliances, we
handle the information based on t heir direction and in accordanc e with our agreements
and contracts with them and applicable laws.



Vendors and other outside cont  ractors we engag e are subj ect to our contractual
requirements to ensure sensitive personal information is safeguar ded. For purposes of
credit reporting, verification and risk m anagement, we may share information about
consumers with third parties. We will also di sclose consumer information in response to
a lawful request issued by a court, government agency or regu latory authority with the
jurisdiction to make that request.

4. WE STRIVE TO GIVE CONSUMERS CHOICES ABOUT HOW THEIR DATA WILL
BE USED.

If we obtain personal information as part of a di rect relationship with consumers, we will
not share this information with non-affiliat ed third parties exce ptin accordance with
these Privacy Principles; to provide product s and services; to facilitate and complete
consumer-initiated or authorized transactions and s ervice requests; to comply wit h
federal, state and loc al laws, including credit reporting laws a nd card association rules;
to combat fraud or identity theft; orto  offer products and servic es that WPS believ es
may be of interest to its customers.

5. WE USE APPROPRIATE SECURITY SAFEGUARDS.

At WPS, security is a priority. We employ appropriate measures to protect consumer
information against unauthorized access, discl osure, alteration or destruction. Thes e
may include, among other s, encryption, physical acc ess security, computer firewalls
and other appropriate technolog ies. WPS reviews and enhan ces its security systems,
as necessary.

6. WE HOLD OURSELVES ACCOUNTABLE TO OUR PRIVACY PRINCIPLES.

WPS is committed to meeting the highest standards for our privacy program. A senior
official of WPS serves as the company-  wide priv acy officer, with resp onsibility for
administering the WPS privac y program, including implem entation of these Privac y
Principles.

If you hav e any questions or c omments about the WPS Priv acy Principles, please
contact:

Wise Payment Systems, Inc. Senior Officer
Wise Payment Systems

8477 Fishers Center Drive

Fishers, IN 46038



